
 
 

 
 
 
 

 
 
FOR IMMEDIATE RELEASE     Contact: Joshua Greenwald 
September 15, 2015     (212) 432 3062 
     jgreenwald@thorequities.com 
 

LETTER FROM GLOBAL GATEWAY ALLIANCE URGES TLC TO REJECT 
PROPOSED FARE INCREASE FOR JFK-MANHATTAN TAXI RIDES 

 
(NEW YORK-NEW JERSEY) – Global Gateway Alliance Chairman and Founder Joseph Sitt sent the below 
letter today to Taxi & Limousine Commissioner Meera Joshi urging the Commission to reject the 
proposed rule increasing the flat fare for taxi rides between JFK Airport and Manhattan by $4.50 to 
$56.50 during peak periods.    
 
Meera Joshi 
Commissioner 
Taxi and Limousine Commission 
33 Beaver Street, 22nd Floor 
New York, NY 10004 
 
Dear Commissioner Joshi: 
 
We are writing today to urge the Taxi and Limousine Commission (TLC) to reject its proposed rule 
increasing Manhattan fares to and from Kennedy Airport to $56.50 during peak times, increasing costs 
for passengers while failing to address the inefficiency of taxi and airport access in New York.   
 
Passengers traveling to and from Manhattan to JFK currently pay a flat fare of $52, and yet the TLC 
proposes to add $4.50 to the cost for passengers traveling between 4 to 8pm, an almost 10 percent 
increase to an already high fare.  The surcharge would come on the heels of the TLC increasing the flat 
JFK far from $45 to $52 less than three years ago.   
 
Over 3.27 million taxis leave from JFK every year.  And with many of these rides headed to Manhattan 
during peak hours, this proposed rule hits passengers where it hurts; their wallets.  Quite simply, that’s 
the wrong direction for creating more accessible, 21st century airports.   
 
According to the TLC, the increase is necessary because trips to and from the airport are increasing in 
length, with an increasing reluctance among drivers to serve the airport because they are losing time in 
the central holding lot while waiting to be summoned to a dispatch line.   
 
However, this proposed rule fails to address the taxi dispatch process at JFK that is driving much of the 
problem.  Plagued by inefficiencies, there are reports that drivers can spend up to three hours waiting in 
the holding lot before being called to a pickup area, time which goes uncompensated.   
 



 
 

Further, miscommunication or technical glitches in the dispatch system used to alert drivers of available 
pickups often exacerbate waits, leaving drivers stuck in the holding lot longer than necessary and 
passengers waiting on line in the pickup area.   
 
But most important, transportation options to and from JFK are limited as it is.  Without access to a one-
seat ride, passengers laden with luggage or those unfamiliar with local transit are left with little choice 
other than a cab when it comes to getting to the city.  As a result, roughly one third of daily passengers, 
or 14,000 rides, opt for taxis to get to and from the airport.  To increase the fare is to further restrict 
affordable airport access for passengers.  
 
And passengers are significant economic contributors.  JFK airport users contribute over $53 billion to 
the regional economy every year and, with demand on the rise, that number is only expected to grow 
over time.  Specifically, passenger traffic is at the region’s three airports is expected to increase from 
117 million a year to 150 million by 2030.   
 
Together with the Port Authority, the TLC must foster growth in the taxi industry at JFK and concentrate 
its efforts on providing both passengers and drivers alike with suitable infrastructure in order to ensure 
cost efficient, safe and competitive transit services.   
 
As such, we are calling on the TLC to reject the proposed rule, which places the burden of incentive on 
passengers, in favor of system and infrastructure upgrades that will improve the airport access 
experience for all.  The below recommendations illustrate how: 
 

1. Better Taxi Line Configuration: Reevaluating and reconfiguring the current taxi pickup lines 
would go a long way to reducing delays in connecting available taxis with passengers, by freeing 
up space for additional vehicles and enabling cars to move more quickly through the dispatch 
line.  
 

2. Modern Taxi Dispatch Tech: In addition to continuing to implement the new RFID dispatch 
system being rolled out at the JFK holding lot, the TLC should introduce a mobile system to 
connect drivers through their mobile devices directly to the terminals where they’re most 
needed. This would enable drivers to check in when they enter airport grounds and head 
straight over to passenger lines if there’s no need for a wait.  Similar to e-hail technology, this 
system would also eliminate the need for paper forms and level the playing field for yellow cabs 
with their e-hail competitors. 

 
3. Taxi Wait Time Info for Passengers: Countdown clocks, similar to those available at NYC subway 

stations, or real time wait data made available online, would go a long way to improving waits 
for passengers by enabling them to plan accordingly.  Such technology is now available at 
Terminal 4 at JFK, but now it needs to come to all the terminals.     

 
4. Historical Traffic Data: The TLC should publicly release the number of passengers taking taxis to 

and from the airport by the hour using its dispatch technology so the commission can advise 
drivers on the best times to conduct airport pickups and drivers can have a better idea of what 
to expect upon arrival at the airport.    

 



 
 

Airport passengers are both critical to the regional economy and the taxi industry and instead of 
increasing pressure on riders, the TLC should focus on helping bringing a 21st century transportation 
experience to JFK.   
 
Sincerely,  
 
Joseph Sitt 
Chairman & Founder, Global Gateway Alliance 
CEO, Thor Equities 
 


