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STATEMENT ON U.S. CUSTOMS AND BORDER PROTECTION ANNOUNCEMENT OF NEW  

“AUTOMATED KIOSKS” AT JFK TERMINAL 4  
 
“We’re pleased that after GGA’s and the USTA’s studies last week demonstrating extreme wait times at 
JFK Customs, U.S. Customs and Border Protection has announced one important step that we jointly 
called for -- automated passport scanning technology, that Delta and IAT funded at Terminal 4.  As the 
largest global gateway to the U.S. - JFK should be the top priority for fixes to the horrendous wait times 
that millions of travelers are facing.   
 
“Now, CBP and Congress must take the next steps – like adequately staffing Customs booths to meet the 
increasing demand at JFK, deploying “Rapid Response Teams” that can move between terminals, 
providing transparent public information, and approving full federal funding for CBP – that will create a 
comprehensive solution to a problem that hurts our brand and our economy. “  
 

# # # 
 

ABOUT GGA 
Global Gateway Alliance (GGA), was established to address the major challenges facing the metropolitan 
region’s airports and related infrastructure that, if left unaddressed, will serve as a major impediment to 
the long-term growth of New York City and surrounding areas. By harnessing the expertise of leaders in 
business, government, academia, labor and other sectors, we seek to tackle these challenges head-on and 
serve as the leading advocate in an effort to improve our airports and facilitate the continued growth of 
the region. For more information regarding the Global Gateway Alliance, please visit the website at 
www.globalgatewayalliance.org, or email info@globalgatewayalliance.org. Follow GGA on Twitter 
@GGA_NYNJ and ‘Like’ the organization on Facebook at http://on.fb.me/UsqxGw. 

GGA’s board of directors includes: Joe Sitt (Chairman), CEO, Thor Equities, Kathryn Wylde, President of 
the Partnership for New York City; Joseph Spinnato, President of the Hotel Association of New York 
City; William Rudin, CEO of Rudin Management Company, Inc. and Chairman of ABNY; Stuart 
Appelbaum, President of the Retail, Wholesale and Department Store Union; Dan Glickman former 
Congressman and U.S. Agriculture Secretary; Jared Kushner, Owner of Kushner Properties and the New 
York Observer; Alvin S. Trenk, Chairman and CEO of Air Pegasus Corp; Mitchell Moss, Henry Hart Rice 
Professor of Urban Policy and Planning at the Robert F. Wagner Graduate School of Public Service at New 
York University; Peter Ward, President of the Hotel Trades Council on New York, and David Hopkins, 
Senior Director of Aviation at the New York City Economic Development Corporation. 
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